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Introduction
This document describes how to book on to a session without paying at the time of booking and
then pay in bulk for sessions attended in a period.

This is beneficial to the club as we are charged ‘per card transaction’. So, the fewer card
transactions we incur, the more of the money we get to keep which goes to paying for pitch fees,
bibs, balls, kit, etc.

It is also beneficial to players as it means you can cancel out of sessions if the need arises without
having to obtain refunds or request alternate sessions where fees are waived.

This guide has been created using the Coacha app (https://my.coacha.app/) running inside a web
browser (Google Chrome in my case) on a Windows laptop. These instructions may not work if
using the Coacha app on a smartphone.

Booking on to Sessions without Paying
From the ‘Calendar & Bookings’ menu use the right hand pane to select the session you wish to book
on to. Once selected, press the ‘Pay & Book’ button:

Book onto session

Session Elz2a Park Tuesday (£5.00) w

Subacriber Barry Gookd hd
Data [ Time 23-Aug-2023 : 700 PM to 8:00 Py (2)14) w
Payment Method Online Card Payment v

This takes you to the Coacha payment page. When you land on this page, press the back arrow
button (top left) to go back to the previous page:


https://my.coacha.app/

G coacha

Stamford Strollers
Player Online Payment Form

This has the effect of booking you on to the session but without taking payment (the session just
booked is still marked as to Pay):

Book onto session

Session Salect Session W

Subscriber Barry Gookd b
Your Session Bookings

Elsaa Park Tuasdoy
Tue, 72 Awq 2023 7:00 P Cancal
Barry Goold

Elsaa Park Tuasdoy
Tue, 15 Aug 2023 700 PM Cancel m
Barry Gooldd

Paying in Bulk for Sessions Attended

As mentioned above, Stamford Strollers is happy for players to book on to sessions without paying at
the time of booking, but asks that members settle their account on a monthly basis (around the end
of the month).

This works best if players book on to sessions up to the end of the month and then pay for what they
attended at month end, before booking sessions for the next month.

If members book on to sessions for future months they will be forced to pay for them before
attending. This then negates some of the benefit of being able to cancel out of sessions without
having to seek refunds or waived future sessions.

To pay for all sessions in one go, from the ‘My Money’ menu, select the Pay All button from the right
hand pane:



Your outstanding payments Total: £25.00

B are your current outstanding payments for the cluk, 1o
v button. Iy think any of thass payrnents are not o
Your ciub owner.

05 contact

Barry Goold

Secgion Eloea Park Tuesday on 2023-08-723 E5.00
Request - August 11, 2023

Barry Goold

Sesiion Eleada Park Tuesday on 2023-08-16 E5.00
Request - August 11, 2023

Barry Goold

Session Elsea Park Tuesday on 2023-08-08 £5.00
Request - August 7, 2023

Barry Goold

Session Elsea Park Tuesday on 2023-08-01 ES.00
Request - August 1, 2023

Barry Goold

Session Elsea Park Saturdoy on 2023-08-06 ES.00
Request - August 1, 2023

This opens up the Coacha payment page with all outstanding sessions totalled, from where the
member can make their payment:

C @ mycoachsapp/member_paymentirc=PAZHFI25264 1COIVI25264 0GSTB325264 ZASODI25264 T3YPT125264

Cicoacha

Stamford Strollers

Member Online Payment Form
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